
Problem 1 - Low Grades: 

If your student is receiving grades lower than his/her potential, most parents will say 
there is a problem. 

• It is always recommended that parents first make contact with individual 
teachers as they are the best source for information about student 
performance. Teachers may be emailed at 
"firstname.lastname@sno.wednet.edu".  

• One possible cause of low grades is too many "outside" activities or 
interests which do not leave enough time for needed study. Parents and 
counselors can help in designing a daily personal schedule. 

• Lack of motivation or interest can also be a cause of low grades. One 
method of dealing with this factor is more parent and counselor 
involvement with the student in selecting classes that better match the 
interests of the student. Another method used is to help the student set 
more immediate goals and to tie those in with classroom performance. 

• For poor performance, parents can regularly log on to Family Access to 
view progress in individual classes.  Family Access provides information 
regarding the current grade, absences, and missing assignments. 
Knowing that this is being utilized is often a motivational factor for 
students    

• Another possible cause of low grades is some specific learning difficulty. 
The student may be weak in math skills, reading comprehension, 
grammar, or spelling. Counselors can check records for previous test 
results and, if appropriate, make arrangements for the administration of 
new skill assessments to obtain a current indication of ability levels. With 
this information, a plan of attack can be devised which may require more 
care in class selection, the hiring of a tutor, meeting with a teacher before 
or after school, etc.

 

Problem 2 - Falling Behind in Credits: 

Your student's counselor will always have information regarding how many credits have 
been earned and whether or not your student is still on track for graduation. If a student 
does fall behind, some options are available. 

• The student may return for one or more semesters after the senior year to 
earn the credits for graduation. 

• There is a wide variety of credit retrieval opportunities.  See the 
corresponding information on our website. 

• Sometimes the regular, traditional school setting is no longer appropriate. 
This should be determined by a decision-making partnership including the 
student, parents/guardians, and counselor.  

 

 



Problem 3 - Personal Problems or Self-Defeating Habits: 

Sometimes students are not having success because of factors not related to the school 
situation. These factors may be due to drug and/or drug-related activities, working full-
time jobs, pregnancy, depression, peer relationships, or family situations that are 
creating undue stress. 

Any problems should be made known to the counselor. Counselors can also help 
determine how a student can deal with school while the personal problem is being 
resolved. These problems can only be hidden for so long. As they are hidden, usually 
more problems occur. A counselor is trained to help in these kinds of situations. If more 
help is needed, the counselor has access to outside agencies that can provide further 
assistance. 

 

Problem 4 - Lack of Attendance: 

Lack of attendance will result in loss of credit. Attendance is taken in each class period 
each day and a record is also kept in the attendance office. Parents are notified of 
absences by telephone and/or letter sent through the postal system. 

If there are unexcused absences taking place, one of the primary things which need to 
be determined relates to what the student is doing during the time away from class. 
Equally important is the cause for having unexcused absences. 

School vice-principals will assist you in dealing with your student on a disciplinary basis. 
If you want your student to stop the unexcused absences through this type of approach, 
it should be dealt with as soon as the problem occurs. 

School counselors may provide assistance also. Counselors can work with parents and 
the student to set attendance goals and explore reasons why absences are taking place. 
Discussion can allow the student to determine attitudes toward school and to work 
improvement. 
 


